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THEFT 
PROTECTION 

PLUS 

Number 
(only automobile products will be covered) 
Date   

 
 

REGISTERED OWNER (CONSUMER) AUTHORIZED DEALER (SELLER) 
  
Address Address 
  
City Province Postal Code City Province Postal Code 
      
Home Phone Business Phone Phone Contact 
    
Year Make Model (only automobile products will be covered) VIN Odometer (in KM) 
     
 
THEFT 
FINANCIAL AGREEMENT LENDER/LESSOR 
  
LOAN LEASE Terms (Months) Address 
    
Etch Price Vehicle Price City Province 
$ $   
 

 Plan Options 
Benefits PLAN-1000 

Replacement Benefit 1000 
Deductable Benefit  500 

Term 
1 Year 2 Year 3 Year 4 Year 5 Year 

     
 
We have read this certificate in its entirety and fully understand its content and acknowledge receipt of a copy thereof.  I further understand that this certificate is not required in 
order to purchase or obtain financing for the vehicle and that my acceptance of the coverage under this certificate is voluntary. 

I ACCEPT THIS PROTECTION 

_____________________________________________ ________________ _____________________________________________ ________________ 

Consumer Signature (s) Date Seller Signature Date 

 
As the registered owner of the Covered Vehicle containing the approved theft deterrent product, You are entitled to the following benefits contained in this limited warranty. 
Please fill out the sections above including the plan of the limited warranty for which You are applying. Please note that words highlighted in bold type have specific definitions 
that are described in the Definitions section of this limited warranty. 
Definitions – Authorized Dealer means the dealer/seller listed on the front of this agreement. In the event that the original dealer is no longer in business, or in the event that 
You have moved more than 80 kilometres from the original dealer, Administrator will negotiate a mutually agreeable amendment to this provision. You or Your means the 
consumer listed on the front of this certificate. Total Loss means that the Covered Vehicle is stolen and not recovered within thirty (30) days, or recovered damaged to the 
extent that the repair costs equal or exceed the value of the Covered Vehicle. In either instance, the primary Insurer must declare the Covered Vehicle a total loss to trigger 
coverage under this warranty. In the event that the Covered Vehicle is not insured, it will be considered a total loss if it is not recovered within 30 days of the Date of Loss, or if 
it is recovered damaged to the extent that the repair costs equal or exceed the value of the Covered Vehicle. 
Covered Vehicle means the vehicle listed on the front of this certificate. 
Replacement Benefit means the amount indicated on the front of this application. 
Immediate Family means Your spouse and Your children. 
Date of Loss means the date on which the theft of the Covered Vehicle occurred. If such date is not determinable, the Date of Loss shall either be the date established by the 
primary insurance carrier or the date that the theft was reported to the police, whichever is earliest. 
Actual Cash Value means the Loan value of the Covered Vehicle as of the Date of Loss with appropriate adjustments for prior damage, mileage, and/or optional equipment 
as determined by the region specified NADA Official Guide. In the event that the Covered Vehicle is not listed in the NADA Official Guide, we will utilize other available market 
valuation resources to determine the fair market value of the Covered Vehicle. 
Warranty Agreement – Please note that this limited warranty is not insurance and does not provide any liability coverage, nor does it fulfill the requirements of any financial 
responsibility law. Administrator warrants that, in the event that the Theft Protection program fails to deter the theft of the Covered Vehicle the following benefits apply: 
Replacement Benefit – In the event that the Covered Vehicle is stolen during the term of this agreement, and becomes a Total Loss as a direct result of the theft, 
Administrator will pay the Replacement Benefit indicated on this application directly the Authorized Dealer listed above. Replacement Benefit means the amount indicated on 
the front of this application, not to exceed the Vehicle Price as listed above. This benefit is payable only in the event that You purchase a replacement vehicle from the 
Authorized Dealer within 30 days of the date Your physical damage insurance company issues its settlement cheque.  
With respect to pre-owned vehicles, this coverage is further restricted to a Replacement Benefit not to exceed the Actual Cash Value of the Covered Vehicle as of the Date of 
Loss with appropriate adjustments for kilometres and/or optional equipment as determined by the region specified NADA Official Used Car Guide, whichever is greater. If there 
is no physical damage insurance, You must purchase a replacement vehicle from the Authorized Dealer within sixty (60) days of the Date of Loss. 
Deductible Reimbursement Benefit – In the event that the Covered Vehicle is stolen during the term of this agreement, recovered damaged, and is NOT declared a Total 
Loss, Administrator will pay You up to $500 C.A.D. to reimburse You for Covered Vehicle repair costs You incur due to application of Your comprehensive insurance 
deductible. This benefit is limited to Your actual comprehensive insurance deductible amount, or the amount of damage to the Covered Vehicle, whichever is less. This benefit 
is further limited to an aggregate payment of $500 C.A.D. during the entire term of this agreement. This benefit is only available if You had physical damage insurance on the 
Covered Vehicle on the Date of Loss. 
Trip Interruption Benefits – $500 C.A.D. Travel Allowance: If the Covered Vehicle is stolen more than 320 kilometres from Your permanent residence, You will be 
reimbursed up to $100 C.A.D. per day inclusive for meals (restaurants only) and lodging (hotels and motels only) expenses that You incur. This coverage is limited to a 
maximum of 10 days.  
$500 C.A.D. Airfare Allowance: If the Covered Vehicle is stolen more than 800 kilometres from Your permanent residence, You will be reimbursed up to $500 C.A.D. for 
incurred airfare costs necessary to return You and Your immediate family to Your place of permanent residence.  
$250 C.A.D. Rental Car Allowance: Administrator will reimburse You for expenses that You incur for rental car expenses that are incurred as the direct result of a loss covered 
hereunder. Rental  
expense reimbursement is limited to a maximum of $25 C.A.D. per day for up to 20 days. Rental expense reimbursement coverage is excess to any other available coverage for 
rental reimbursement  
or transportation expenses.  
$100 C.A.D. Long Distance Allowance: If the Covered Vehicle is stolen more than 320 kilometres from Your permanent residence You will be reimbursed for up to $100 C.A.D. 
in long distance telephone costs that You incur. These calls must be related to the vehicle theft to notify relatives, employers, or insurance companies. 
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Terms and Conditions  
1. The term of this limited warranty commences at the time of vehicle purchase and ends when the Covered Vehicle is declared a Total Loss or at the end of the term 
indicated on this application. If no term is checked, coverage will be limited to 3 years.  
2. This theft deterrent system may only be purchased at the time You buy or lease the Covered Vehicle.  
3. The theft deterrent system must be PROPERLY & PROFESSIONALLY applied to or installed on Your Covered Vehicle in order for benefits to apply.  
4. The theft deterrent system is permanently installed on the Covered Vehicle; therefore, this limited warranty is non-cancelable and non-refundable.  
5. You may transfer this limited warranty to another owner for the remainder of the initial warranty term provided that You comply with the following conditions: a) submit to 
Administrator at DAA address, a photocopy of this certificate along with a cheque or money order in the amount of $25 C.A.D. payable to Dominion Automobile Association 
within 15 days of vehicle resale, b) a letter requesting transfer to the new owner. Please include the new owner’s name, address and phone number; c) Covered Vehicle must 
be free of damage and Administrator reserves the right to inspect the Covered Vehicle before transfer is completed; d) this limited warranty may only be transferred by the 
original owner.  
6. DAA reserves the right to terminate this agreement at anytime throughout the Contract Term listed on the above application. 
 
Exclusions – There is no coverage for any loss:  
1. That resulted from theft by any person who had access to the Covered Vehicle keys, or any person related to You by blood, marriage or adoption, including wards or foster 
children.  
2. When the keys were left in or on the Covered Vehicle.  
3. To any vehicle that is used for any commercial purposes or emergency services whatsoever.  
4. To any vehicle which is not listed in an approved market valuation guide.  
5. In which You fail to report the theft of the Covered Vehicle to the police within 24 hours of Your discovery of the theft.  
6. In which You or anyone acting on Your behalf, commit any fraudulent act, or falsely swear with regard to any fact or circumstance of a covered loss or claim. Additionally, 
there is no coverage for any loss resulting directly or indirectly from any dishonest, fraudulent, illegal or criminal act by You or anyone acting on Your behalf, whether acting 
alone or in collusion with others, or due to  
conversion, embezzlement, or secretion by any person in lawful possession of the Covered Vehicle.  
7. That occurs outside of the United States, its territories or possessions and Canada.  
8. In which the Covered Vehicle is car jacked. 
9. Covered Vehicle must be insured at the time of theft.
10.Due to a fire that is not a direct result of theft.  
11. Where the owner of the Covered Vehicle failed to take reasonable precautions against theft (including but not limited to: left keys in vehicle or gave vehicle to thief or 
otherwise left keys in thief’s possession, etc.).  
 
Claim Procedures – You must notify the police of the theft of the Covered Vehicle within 24 hours of Your discovery of the theft. You must forward legible copies of the 
following documents to Claims Administrator within thirty (30) days of your insurance companies settlement, or within sixty (60) days of the Date of Loss.
 1) Complete copy of this limited warranty agreement; 2) Complete copy of the police report including any supplements and/or recovery reports; 3) Copy of the original 
buyer’s order for the Covered Vehicle stating the purchase price along with the factory options and accessories affixed thereto at the time of delivery; 4) If You carry physical 
damage insurance, copies of Your physical damage insurance company’s settlement cheque, declarations page, vehicle theft affidavit, proof of loss, and valuation worksheet; 
5) Copy of replacement vehicle buyer’s order and finance agreement stating the replacement vehicle purchased price, along with the factory options and accessories affixed 
thereto at the time of delivery. Unless otherwise excluded under the terms and conditions of this limited warranty, Administrator will normally issue payment within sixty (60) 
days of receipt of the documentation referenced herein. Note: the person who purchases the replacement vehicle must be the same person who purchased the Covered 
Vehicle.  
Other Sources of Recovery – No claim will be payable under this agreement if You have any other theft product or other similar theft deterrent warranty or guarantee on the 
Covered Vehicle. In the event that Your claim is denied for this reason, Your premium will be refunded within sixty (60) days of the date of our denial letter. 
 Warrantor and Claims Administrator: Dominion Automobile Association (2004) Limited, Box 5817, London, ON N6A 4T3, Telephone - 1-866-683-0475 
 
Paintless Dent Repair (PDR) is a process, developed by automobile manufacturing production teams, that uses specialized hand tools to gently push the dented metal back to 
its original form. This permanently removes door dings and minor dents without harming a vehicle’s factory finish. Call 1-866-683-0475 to obtain authorization PRIOR to 
repair.  (Maximum dent/ding size 5 cm in diameter) In the event we cannot find a provider for you, you will be given an authorization number for a maximum reimbursement of 
$80 per incident. Coverage is limited to 3 claims per covered year and an aggregate benefit limit of $1,000. 
Exclusions: We do not provide coverage for: Large or deep dents; Dents that are inaccessible due to the following: (a) the existence of aftermarket equipment, or (b) where 
such after-market equipment or the installation thereof has altered the original vehicle configuration, or (c) Edges where it is determined that the manufacturer’s bracing does not 
allow for the PDR process; (d) Repairs to creased metal or any area where the paint is damaged; (e) Repairs to any dent or ding that, if repaired, could in any way damage the 
vehicle’s paint or finish; (f) Weather related damage is NOT covered; (g) Any repair of a dent of ding that is covered by warranty, recall, or acknowledgement of responsibility 
issued by the manufacturer. 
 
Windshield Repair 
Covers the cost of repairs to the front windshield ONLY of minor chips and cracks caused by propelled rocks or other propelled road debris such as wood debris, metal parts, 
plastic or composite scraps or any other propelled object. NOTE: This covers only minor repairable chips and cracks. Stress cracks or cracks over six (6) inches are not 
covered. You must call 1-866-683-0475 PRIOR to repair, in no event more than fifteen (15) days from the date of loss. Note: in the event we cannot find a provider for 
you, you will be given an authorization number for a maximum reimbursement of $80. Coverage is strictly for road hazard debris damage. Coverage is limited to 3 claims per 
covered year and an aggregate benefit limit of $1,000. Not Covered: Any repair that is covered by warranty, recall, or acknowledgement of responsibility issued by the 
manufacturer. Weather related damage is NOT covered. 
 
Emergency Roadservice 
As a member you will not be required to pay any additional fee or sum in addition to the membership fee for covered services up to your benefit limit of $100 per incident. You 
must call toll free, 1-866-352-2230 for your 24-hour emergency roadside benefits. You are entitled to one service within a twenty four (24) hour period, to a maximum three (3) 
roadside services within a 12 month period.  In the event we cannot locate a provider, you will be given an authorization number for a maximum reimbursement of up to $100.  

• Towing – Provides towing to the nearest repair facility capable of making or performing needed repairs or services.  
• Fuel Delivery – Provides for the delivery of an emergency supply of fuel necessary to send a member’s car on its way (member is responsible for actual cost of 

fuel).  
• Flat Tire Changes– Includes changing a flat tire with your inflated spare. 
• Emergency Battery Service – We will send a service provider to jump start your battery if it is weak or dead.  
• Lockout Services – We will send a locksmith, if you are accidentally locked out of your vehicle. 

Custom Trip Routing Service 
We will furnish members with detailed customized routings, helpful phone numbers, driving information, and other useful tips to make your travel efficient and enjoyable.  Call 
toll free 1-866-352-2230. 
 
Rip / Tear / Burn / Puncture 
Coverage is provided for the repair of accidental rips, tears, burns, or punctures up to 3 cm long, in the upholstered seats of the vehicle. The maximum benefit is $150 per claim, 
with a maximum of 3 claims per contract.  Call 1-866-683-0475 to obtain authorization PRIOR to repair.  Not Covered: Any repair of a rip, tear, burn, or puncture that is 
made without prior authorization by DAA; any repair of a rip, tear, burn, or puncture that is covered by warranty, recall, or acknowledgement of responsibility issued by the 
manufacturer; any repair of a rip, tear, burn, or puncture that cannot be repaired; any repair of a rip, tear, burn, or puncture that is not on a seat of the vehicle; replacement of 
upholstery or re-upholstery; any repair of a rip, tear, burn, or puncture that, if performed, could in any way cause further damage; damage caused by Acts of God or vandalism. 
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